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1 

2505681 

service agent 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

37 

2 

658054 

assistance chat help sale 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

38 

3 

18816 

(service agent) near3 (assistance chat help 
sale) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

38 

4 

436207 

web browser 

USPAT; 

2004/10/21 

12 

38 




US-PGPUB; 

c 






EPO; JPO; 






DERWENT ; 







IBM_TDB 




5 

72089 

queu$3 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

38 

6 

76006 

session 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

39 

7 

198 

((service agent) near3 (assistance chat help 
sale)) same queu$3 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

•39 

8 

21 

session same (((service agent) near3 
(assistance chat help sale) ) same queu$3) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

■41 

9 

17 

(((service agent) near3 (assistance chat 
help sale)) same queu$3) same (web browser) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

:44 

10 

58708 

(service agent) same (assistance chat help 
sale) 

USPAT; 
US-PGPUB; 
EPO; JPO,\ 
DERWENT ; 
IBM_TDB 

2004/10/21 

12 

:44 

11 

738 

queu$3 near5 session 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

:44 

12 

15 

((service agent) same (assistance chat help 
sale) ) same (queu$3 near5 session) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/10/21 

12 

:47 

13 

5444 

(web browser) same ((service agent) same 
(assistance chat help sale) ) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

47 

14 

84 

queu$3 same ((web browser) same ((service 
agent) same (assistance chat help sale))) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/10/21 

12 

47 


Search History 10/21/04 12:49:49 PM Page 1 
C: \APPS\EAST\Workspaces\ mylayout .wsp 


